Environmental Policy

1 PURPOSE

This Policy outlines On Tap Services Pty Ltd's commitment to environmental sustainability across all areas of the
business. We are dedicated to the continual development and improvement of our Environmental Management
System (EMS) to minimise environmental impacts, protect the environment, and promote responsible environmental

practices.

2. SCOPE

On Tap Services Pty Ltd (OTS) delivers plumbing and electrical maintenance and minor works for commercial, real
estate, industrial, and government clients across Western Australia. This scope applies to all activities undertaken
from our Perth headquarters, within field vehicles, and across client sites. It also includes corporate support functions
provided by On Tap Holdings Pty Ltd and extends to every worker, subcontractor, and outsourced process that may

influence service quality, safety, or environmental performance.

3. OBJECTIVES AND IMPLEMENTATION

Our Environmental Management System (EMS) is developed, implemented, and maintained in alignment with ISO

14001: Environmental Management Systems and is guided by the following principles:

e Protecting the environment by preventing pollution, conserving biodiversity, and promoting sustainable
resource use.

e Monitoring, managing, and improving our environmental performance by establishing and reviewing
measurable environmental objectives and targets.

e Complying with all relevant federal, state, and local environmental legislation, regulations, codes of practice,
and client requirements.

e Reducing waste through efficient use of materials, equipment, and resources, while maximising opportunities
for reuse and recycling.

e Committing to continual improvement of environmental outcomes across all business operations.

e Effectively communicating this Policy to all employees, contractors, and stakeholders, and making it publicly
available.

e Providing appropriate training, information, and inductions to ensure that personnel understand and can fulfil
their environmental responsibilities.

e Reporting on environmental performance internally and externally where relevant and maintaining
transparency in our practices.

e Encouraging all workers to participate in the identification, control, and reduction of environmental risks and

impacts associated with our operations.

All personnel at On Tap Services are responsible for understanding the environmental aspects of their work and
taking reasonable steps to minimise negative impacts.
4. REVIEW

This Policy applies to all OTS operations and functions. It will be reviewed every two years — or sooner if required —

to ensure it remains current, effective, and aligned with business needs, client expectations, and environmental

legislation.
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